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The LoyalFree App

A UK perspective on how consumers want to engage with
places using technology

Sophie Hainsworth — CEO & Co-Founder
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Institute of Place Management

= A UK wide place app working
with 11 UK BIDs

=  Supportive of the ‘Shop Local’
agenda

= Atool to promote loyalty,
events, tourism and interactive
experiences

= Dynamic and constantly
evolving in line with BID &
consumer preferences
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How do consumers want to interact with
places?

= Want to experience places based on their own preferences
= Rely strongly on the recommendations of peers

= Desire a connection with brands

= |ncentivised by unique experiences and events

= Require their customer loyalty to be rewarded

= Keen to research places before they visit

= Need one simplified tool which can be used as they travel
around the UK

= Require both independents and nationals

= Want to understand the full place offering, not just F&B
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How we use technology to respond to

these demands

Functionality allowing users to ‘share’ content through various platforms

Collating all information into one app which uses location to show
relevant content

Showcasing tourism information in a ‘Local Guide’
Building interactive Tours & Trails to help people experiences places
Ranking users and running in app competitions to gamify the experience

Allowing filtering of offers and events by categories for a customised
experience

Creating ‘'map views’ to visualise the experience, especially important
for new visitors

Collating information from existing trusted sources such as Google
reviews, Instagram feeds and Parkopedia
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The shift to curated content

= Lists are no longer enough — they must be user friendly & cater to consumer preferences
= Consumers not being able to find the information they seek may discourage interaction with a place

= The real opportunity for places is where this information is linked with interactive experiences
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= Trails

Trail Information

Trail Information

Gluten Free Leicester
b Find the best and safest places to
4

E o Y £
@) eat
Leicester Coffee Trail
is there anything better than a go.
A = Eﬁ] aa | o - o {
Gluten Free Leicester o Dog Friendly Lincoln 11th April - Sweet F'eat
Trail Description Leicester Cheese Trail
e e s Leicester is well known for its che... Trail Description @ Duration: 1 hour 10 minutes
o B T b s s e A AU MRS ¢ Find all the Dog friendly places to eat and drink in ‘ )
menus around the city J‘Em " Lincoln so you can bring your four-legged friend with Ends on Friday 12 April 2019
Lo Trail Description
Locahons eERE - , iy
11 exciting p to axplore o . weat F'Eat is a one-day promotion on 11t i
WLu‘ugfiboio_ug»h-Cocktéll mjl Locations where you can eat and drink your way around Fitzrovia.
G the-best cockisien Lovahto Food, drink and free sample tralls take you on a tour of
O the area whilst enjoying freebies and In-venue
STONEBAKED Q569 at over 25 participating venues,

PIZZA®® . -
Simply scan a code using the LoyalFree App at the

Leicester Cocktail Trail husigecs 20 cat uaur frachia from thare

Choosing where to sip delicious c...

Start the Trail Now =

Start the Trail Now = Start the Trail Now =
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summary

= Technological place solutions must be dynamic and react quickly to changing consumer preferences
=  Consumers seek out easily accessible, free and specific information about a place before they visit

= |nteractive experiences are essential to engage people and encourage them to explore places
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Thank You

Founders: Sophie Hainsworth & Jason Nesbitt
Website: www.loyalfree.co.uk
Contact: hello@loyalfree.co.uk

Social Media Handle: @loyalfreeapp



